
 

A book review of Probability and Queueing Theory, by Balaji. Probability andQueueing theory by Balaji is an advanced text on the subject that covers topics that are often missed in other texts on probability or queueing theory. It offers a basics understanding of queueing theory, with topics ranging from queuing networks to performance measures for queuing systems. System capacity management is
also covered in depth in the book. Besides coverage of concepts in these areas, quality improvement techniques are explored at length. The methodology for this exploration draws heavily on data obtained from system simulation experiments with different scenarios. The book has been reviewed by a number of reviewers with varying views. Some of the reviewers feel that the book offers a different
perspective on queueing theory, and adds value to the subject. They have also given it favorable reviews for being a fairly comprehensive text covering virtually all aspects of queueing theory from a practical viewpoint. Other reviewers have criticized it for being too elaborate, with some feeling that the mathematical explanations may not be intuitive enough for some people, and may require a fairly
strong mathematical background in probability to understand parts of it. Despite the critiques offered by some reviewers, it is generally agreed upon that this book is an excellent resource on its subject matter. 
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